
1

Agencies Serving Rantoul  
4U Rantoul 
Phone: (217) 841-2360 or (217) 893-5605 
Email: tsaltsgaver@village.rantoul.il.us  
Website: https://www.village.rantoul.il.us/666/Programs  
The Rantoul Police Department has developed the 4U Rantoul Initiative which is 
committed to providing crisis intervention, advocacy, community outreach, and social 
service assistance to the community. 

Champaign County Health Care Consumers 
Phone: (217) 352-6533 
Website: https://www.healthcareconsumers.org/  
An organization that provides help with health care issues, including signing up for 
insurance, applying for financial assistance, and navigating other health care access 
problems. Its office is open Monday through Friday from 9am - 5pm.  

Champaign County Regional Planning Commission - Homeless Services 
Phone: (217) 328-3313 
Website: https://ccrpc.org/divisions/community_services/homeless_services.php  
If you are experiencing homelessness and live in Champaign County, CIH may be able 
to connect you to housing or services that can help. When your situation is highest-
priority compared to others, you will be offered the housing or service options that you 
are eligible for as vacancies occur.  

You must bring: verification of your homeless situation (for example, an eviction notice 
or a letter from someone like a case manager or friend stating where you are currently 
sleeping; it must include the date and their contact information).  

You are strongly encouraged to bring: photo ID, social security card(s), birth certificate 
of minor child(ren), and disability verification (if applicable). 

Champaign County Regional Planning Commission - LIHEAP 
Phone: (217) 384-1226  
Website: https://ccrpc.org/divisions/community_services/
low_income_home_energy_assistance.php  
We provide assistance for low income families to help pay their energy costs and help 
educate them to conserve energy. By appointment only, 8 am to 4:30 pm, Monday 
through Friday. 

Champaign County Regional Planning Commission - Senior Services 
Phone: (217) 819-4080 
Website: https://ccrpc.org/divisions/community_services/senior_services.php  
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Connects seniors (60+) to a wide variety of community programs by providing case 
management and referral services. Senior Services staff collaborate with partner 
agencies to foster healthy aging, safety, and financial, legal, and housing support.  

Community Plus Federal Credit Union 
Phone: (217) 893-8201  
Website: https://www.cplusfcu.org/  
Community Plus Federal Credit Union helps you to provide the tools you need for 
financial stability. Their basic toolkit includes the following: 

• Certified financial counselors on staff 
• A free savings account available with only a $15 minimum balance 
• Checking accounts available even for those denied one elsewhere 
• Credit Builder loans 
• Small dollar loans 
• Ride to Work auto loans 

Their field of membership is that you must live, work, go to school, or attend church in 
Champaign, Ford or Piatt counties to qualify. 

Community Service Center of Northern Champaign County 
Phone: (217) 893-1530 
Website: https://cscrantoul.org/  
We are a non-profit organization dedicated to strengthening our neighbors. We provide 
essential resources and connect residents to the social services they need. We provide 
food assistance, utility assistance, holiday toys, prescription assistance, clothing 
referrals, Kid's Foundation vouchers, information and referrals, and notary services. We 
also provide office space for various other agencies. 

Courage Connection 
Office: (217) 352-7151 
Domestic Violence Hotline: (217) 384-4390 or (877) 384-4390 
Website: https://courageconnection.org/  
Courage Connection provides housing and supportive services to individuals and 
families who are victims of domestic violence. Services include: 

• Legal services 
• Therapy & counseling  
• Immigration support  
• 24/7 hotline  
• Shelter services  

All services are free and confidential.  

CRIS - Healthy Aging 
Phone: (217) 355-1543 
Website: https://agestrong.org/  
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CRIS of Champaign County provides options for counseling, information agency 
referrals, and services to those over 60 and limited services to those under 60 (if 
disabled). Services include assistance with LIHEAP, Benefits Access Program, 
Medicare Part D/Supplements, Aging Mastery workshops, access to Medicaid 
transportation, and distribution of Farmer’s Market Coupons. 

Crisis Nursery - The Beyond Blue Support Group  
24 Hour Crisis Line: (217) 337-2730 
Administration: (217) 337-2731  
Website: https://crisisnursery.net/  
The Crisis Nursery offers a chance to help mothers who are at risk for perinatal 
depression through The Beyond Blue Support Group. With free confidential services, 
they are funded by the Champaign County Mental Health (708) Board, along with 
community donations. In addition, Crisis Nursery is open twenty-four seven, three-
hundred-sixty-five days a year. In order to ensure clients are getting the best support, 
mothers and families can join a number of additional support groups such as parent/
child interaction groups and crisis care. They also offer home visits and referrals to 
outside resources pertaining to your family’s needs. 

Cunningham Children’s Home - Vocational Options Program 
Phone: (217) 337-9308 OR (217) 337-9047  
Website: https://cunningham.org/services/employment-support-programs/vocational-
options-program/  
The Vocational Options Program assists youth and young adults become independent 
and explore careers, develop job skills, and receive job advocacy and placement. Young 
adults must fit eligibility requirements listed on website.  

Cunningham Children’s Home - Housing and Employment Support 
Phone: (217) 337-9309 
Website: https://cunningham.org/services/employment-support-programs/echo-
homelessness-case-management/  
Empowering Connections through Hope and Opportunities (ECHO) Housing and 
Employment Support aims to provide comprehensive support for permanent housing 
and employment. 

Don Moyer’s Boys and Girls Club 
Phone: (217) 355-KIDS  
Website: https://www.dmbgc.org/s/?language=en_US  
The Club provides programming for children aged 6-18. Programming includes topics 
such as education, sports & recreation, the arts, health & wellness, workforce 
readiness, and leadership.  

DREAAM 
Phone (217) 373-4818 
Website: https://www.dreaam.org/  
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DREAAM is an organization founded with the goal of reaching excellence through 
engagement and behavioral health among boys and young men aged 3-24 years old. 
produce improved academic outcomes and positive impacts in the lives of boys and 
young men. Utilizing a Reach, Teach, and Empower method, DREAAM offers parenting 
programs, youth sports, and mentoring programs among other activities.  

GROW in America  
Phone: (217) 352-6989 
Email: secretary@growinamerica.org 
Website: https://www.growinamerica.org/join-a-group  
GROW in America is an organization that hosts weekly support groups for those 
struggling with mental health; the GROW mission is to promote mental health recovery, 
personal growth, and prevention. Groups meet via phone call, Zoom, or in-person. All 
meetings are free and confidential. To find a group near you, please visit their website.  

HopeSprings Counseling Services  
Phone: (217) 531-2360 
Website: https://hopespringscu.org/  
Experiencing a difficult life situation? HopeSprings Counseling Services caters to people 
aged 6-25 while aiming to provide hope and healing. In-person sessions and video 
appointments are available. 

Multicultural Community Center 
Phone: (217) 892-4466  
Website: https://mcc-rantoul.org/  
The MCC offers year-round high-quality early childhood education to enable children 
and families to live healthier and fuller lives. The institution is seeking to provide 
services to the community in areas of education, cultural arts, recreation, community 
development, health and social services. The MCC welcomes all community members 
and celebrates diversity. 

New American Welcome Center - University YMCA 
Phone: (217) 417-5897 
Email: welcome@universityymca.org 
Website: https://nawc.universityymca.org/  
301 S. Vine St., Suite 102, Urbana, IL 61801 
The New American Welcome Center works to create a community where all immigrants 
can thrive. The organization ensures access to services such as immigrant family 
services, immigration legal services, and community bridge-building. 

Parent Wonders 
Phone: (217) 356-9176 
Website: https://www.dsc-illinois.org/about_us/success_stories.html/article/2024/05/13/
parent-wonders  
A home visitor will meet with you and your family and explore your parenting goals with 
you. Some activities/services that your home visitors will provide include:  
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• Prenatal and postnatal support 
• Childcare information  
• Medical education 
• Education on developmental milestones 
• Offer developmentally appropriate activities  
• Advocacy and referrals to community resources 

To learn more, contact the DSC's Director of Family Development, Jessica Smith, at 
jsmith@dsc-illinois.org or (217) 356-9176. 
Rosecrance Behavioral Health  
Walnut St. location: (217) 963-7032 
Moreland Blvd. location: (217) 767-4286 
Website: https://www.rosecrance.org/  
Rosecrance counseling services is a program that provides strength-based, culturally 
responsive behavioral health services for individuals and families. The goal of these 
services is to improve the quality of life, enhance safety, and promote personal 
productivity. By appointment only. 

The Refugee Center 
Phone: 217-344-8455  
Website: https://www.therefugeecenter-cu.org/  
The Refugee Center is a resource that assists all immigrants, political asylees, and 
refugees, regardless of country of origin. The Center provides social services, mediation 
services, and language assistance. Translation services are available in Spanish, 
French, Vietnamese, Pashto, Dari, Urdu, Hindi, and Punjabi, with others available upon 
request.  

Youth Assessment Center 
Phone: (217) 239-5933 
Website: https://ccrpc.org/divisions/community_services/youth_assessment_center.php  
The Youth Assessment Center (YAC) serves as the primary center for intake, screening, 
and service connection for Champaign County youth and families. Case managers 
screen at-risk juveniles and link them and their families with the community’s support 
and restorative services. Law enforcement personnel typically make referrals to the YAC 
as an alternative to prosecution and to prevent further delinquent activities. 

Youth and Family Alliance 
Phone: (217) 717-4398 
Website: https://ilalliance.org/  
As parents of children with mental health challenges who have been through the 
system, our staff and Peer Parent Support Partners intimately understand what you’re 
going through and how to ensure better outcomes for children and families. The Alliance 
offers one-on-one and group support for caregivers and youth aged 10 to 21 in Illinois. 
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